
 

View your Dispatch Address Info: 

View your Call List Info: 

View Pass Code Assignments: 

View alarm signal history: 

View alarm signal history DETAILS: 

View Zone Lists: 

PRINT your own Reports: 

…and not only view alarm signal 
history…view system Arm/Disarm Signals 
(Business Open/Close Reports) date & time stamped 
by user code assignment with user names you supply 
if you subscribe to this extra service at less than 
79cents a day! 

 
Log On to view your HPI Alarm account information and signal activity. 

Check the accuracy of your alarm dispatch information & see how our 
dispatchers handled your signals at anytime from anywhere, over the 
internet. All included in your basic HPI Alarm Monitoring Subscription. 

Here’s how: 
1.  In a Web Browser go to:  https://access.rapidweb2000.com/ 
and log on as follows:     
2.  USER ID: "Your FULL 7 digit Account #”    (__ __ __ __ __ __ __)  
3.  Passcode: "Your Level 6 or 7 Passcode used to cancel alarms etc."  

(NOTE: all UPPERCASE.) 
 

View your HPI Alarm account: 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To make corrections call our central station at 866-726-2742 with your account number & passcode. 24/7 you’ll get a 
live operator who will transfer you to a person in data entry. When the changes are applied you can see them immediately (your browser’s refresh icon) and correct any 
problems. Voice loggers will document the change orders as a back-up.  
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